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1 REPATRIATION INFORMATION MANAGEMENT SYSTEM (RIMS)

Repatriation Information Management System (RIMS) is a cross-border repatriation case management
system for trafficking survivor. This system is being developed by Dnet under the Missing Child Alert (MCA)
Project. Primary objective of the system is to facilitate the repatriation process of trafficking survivors from
India to Bangladesh and Nepal. A prior research have portrayed that existing repatriation process of
trafficking survivors from India to Bangladesh/Nepal have been very complex and time consuming, involving
numerous state and non-state anti-trafficking actors and their activities. Sometimes the entire repatriation
process delays due to a particular activities of a specific actors as there is no centralized repatriation case
management system (CMS) available for facilitating, monitoring and expediting the process. RIMS have
been backed by a need assessment study using design thinking approach which systematically map all the
stapes of the repatriation process among the certain countries. This system guides the repatriation cases
using online platform which will eventually reduce the existing paper based system. It stores and manages
data as well with strict data security and layered accessibility protocol. Some off the unique feature includes,
real time tracking, automatic notifications/ reminders to the users, guide to an uniform process and multiple

ports of web access i.e. desktop, laptop, tablet, smart phone.

1.1 Login

For successful login user need to provide the valid URL (For example: rims.mcaconnect.org) of Repatriation
Information Management System (RIMS) into the address bar of any web browser (For example Mozilla
Firefox, Internet Explorer) to the web browser and press ENTER key from the keyboard. The following login
page will display:

Email Address

Pa SSV"’Drd _

B Remember Me

Login Forgot Your Password?

FIGURE 1: LOGINPAGE

The user must have a valid email address and password for successful login in the system. Press ENTER or
click on ‘Login’ button after input a valid email address and password. Before login tick the check box



“Remember Me” if you want to login into the system next time without being asked to provide login
credential.

1.2 User wise Active Cases

After successful login into the system the user can see the “Ongoing cases” page which shown into the figure
below:

Active Cases

Rajia Parvin Sultana

Count y: B4 wlades I5C HIR

all
!

Mastar Akash

FIGURE 2: USER WISE ACTIVE CASES

In this page user can see a list of active cases where he/she is a case contributor. For any specific active case
user will get a collection of all related achievable tasks. At the very first time (after a case is created), under
any case all visible tasks will be NEW and background will be shown as Yellow color. Depending on various
activity done upon those tasks user will see different status for every task here. On every task user

will see * &7 or “C or « 7, All of these 3 signs refer to status of task. For any task “ v "means

Completed, “C' " means In progress and “ & " means Skipped. To provide input or access the details for
any task, user will just have to click on the Task Name.

Z3rQINOV 12 Here,
NGO HIR 23YNov’15 = The latest date on which any input/update is done in the
system for this task.

,.'.‘.,5\:”'3 eyo- NGO HIR = Task Name
Baneladesh Aparajeyo-Bangladesh = The latest organization/NGO who works in this
- task.
New Task
6th Dec'15
e 6th Dec '15
S A+ NALr 15 Repatriation
24th Nov '15 o
Order from Repatriation at
tate HIR Source Border
Rights jessore Rights Jessore Rights jessore
=) c f‘:
Completed Task In Progressed Task Skipped Task



From this page user also can open and create an electronic Intake form by clicking on

button. Now to enter into the details of any case user will just click on the specific

Case name or on the survivor image from the list.

1.3 LogOut

n Aparajeyo-Bangladesh -
To exit from the system, click on the User Account Id available on the
top-right corner of the application and system will show the following drop down.

Q\ { nAparajeyo-Bangladesh v

i\ & e

e,

LOGOUT

FIGURE 3: DROP DOWN FORLOG OUT

Also click on "LOG OUT" and system will log out the Logged In user from the system.

1.4 Organization Profile Management

Using this page authorized user will be able to manage the information of the organization/NGO where

he/she belongs.
Ql { nAparajeyo-Bangladesh -

(&  # 3 L\

v

To manage organization profile information user will click on the user account from the top right most corner.
Then from the drop down, user will click on the ‘Org. Profile’ button and will get the below page.



Organizations / Show

Name
Aparajeyo-Bangladesh

Type
NGO
DESCRIPTION

Aparajeyo-Bangladesh (AB) is a national child rights organization. It was founded in 1995 through localization of an international NGO. The International organization
commenced activities in 1976, working with children living in and around the slums of Dhaka City. Its goal was to reduce their unbearable poverty, distress and vulnerability
caused by the harshness of slum life. In 1989, another programme commenced to provide services to children who live on the city’s streets or amongst its public buildings.
Over the years, Aparajeyo has expanded its support to promote and protect the Rights of other socially excluded children.

ADDRESS
Sornali Garden- Probal, 14/A/3 baishteki,Mirpur-13, Dhaka-1216.

COUNTRY
Bangladesh

Add Shelter Home

Shelter homes under Aparajeyo-Bangladesh

District Name Type Point Of Contact

Dhaka DIC Boys, CSPB Shelter Home 65/3 water works
Road,Chawkbazar,Dhaka-1211

View

Dhaka DIC Girls,CSPB Shelter Home 92 new Majed Sarder
Road,Bangshal.Dhaka

View

Dhaka Emergency Night Shelter Home,CSPB Sheiter Home Minar Plaza, 4 no
Wiseghat,Sadarghat.Dhaka.

View
Dhaka Boys and girls centre Jatrabari Shelter Home jatrabari

View

Dhaka drop-In Centre , Kawranbazar Shelter Home East Tejturi
bazar,Kawranbazar,Dhaka.

View

FIGURE 4: ORGANIZATION SHOWPAGE.

Now user will click on the ‘Edit’ button to edit the existing information and the below page will arrive at user
end.



Aparajeyo-Bangladesh's Profile

Edit Information
Organization Name: Aparajeyo-Bangladesh Organization Type: NGO v

Address:
Address

Sornali Garden- Probal, 14/A/3 baishteki,Mirpur-13, Dhaka-1216.

Country State/Division District
Bangladesh 2 Dhaka i Dhaka o
Phone Number Email Address
+889021261, 9021262, 9021263 info@aparajeyo.org
including country code organization email address
Point of Contact Designation
Eric Thripthrop Director Programme

Organization Background (Years of Formation, Registration No, No. of Employees, Specific Area fo Work etc.)

Fomat -||B I U §|L|[i= 2| &9 = @ m

Aparajeyo-Bangladesh (AB) is a national child rights organization. It was founded in 1995 through localization of an international NGO.
The International organization commenced activities in 1976, working with children living in and around the slums of Dhaka City. lts
goal was to reduce their unbearable poverty. distress and vulnerability caused by the harshness of slum life. In 1989, another
programme commenced to provide services to children who live on the city's streets or amongst its public buildings. Over the years.
Aparajeyo has expanded its support to promote and protect the Rights of other socially excluded children.

FIGURE 5: ORGANIZATION EDITPAGE.

User will change the necessary information in the related fields and click on the ‘Save’ button. Then system
will automatically edit those given information and will redirect to the organization show page.

1.5 User Settings Information Management

Using this page user will be able to manage the own account related information. To manage user settings
information user will click on the user account from the top right most corner.



Ql \ ﬂAparajeyo-Bangladesh v

| Clickhere

LOG QUT

Then from the drop down, user will click on the ‘User Settings’ button and will get the below page.

Organization

User / Edit
NAME Sattyajit Sarker
Email sattyajit@mcaconnect.org

Aparajeyo-Bangladesh

contributor

Role
Country Bangladesh
Password cesses

Confirm Password

FIGURE 6: USER EDITPAGE.

Now user will change the necessary information in the related field and click on the ‘Save’ button. Then
system will automatically edit those given information.

1.6 Notification Access and Management

Notification is a very handful and effective feature of this system. System will automatically generate
notifications based on the following activity done by the user:

Task Status Change: Whenever the status of a task is changed as In Progress, Complete and Skip.
Case Contributor Assignment: When an organization/NGO is given Access to a particular case.
Case Revoke: When an organization/NGO access is revoked from a particular case.

Case Close: When a particular case is Closed from the Timeline.

Case Open: When a particular closed case is Opened from the Timeline.

User can get and access the all new/unread notifications from the Notification panel which is at the top

right most corner of the page as

&

. To access the notifications user have to click it and will get the

all new/unread notifications in drop down.




You have 62 new notifications

\o| Rights Jessore has changed the task status of
Repatriation Order from Source to Complete of case
1D IN201512-0001

3 days ago

HIR 10 Complete of case |D IN201512-0001

3 days ago

ﬁepatriation Order from Source o In Progress of
case D IN201512-0001

3 days ago

| Rights Jessore has changed the task status of
Repatriation Order from Source to In Progress of
case |D IN201512-0001

3 days ago

;‘ ‘: Rights Jessore has changed the task status of State
HIR 0 In Progress of case |D IN201512-0001

3 days ago

FIGURE 7: New/UNREAD NOTIFICATIONS.

In the drop down, latest notification will show at top. User will click on the specific notification to access a
particular notification. Then system will show the required page accordingly. To see all notification at a time
user will click on the ‘See all notifications’ and system will show the below page:

Notifications
ONET has changad the task status of NOC and FRRO Clearance 10 Complete of case iD IN201512-0006 2 hoursago
DNET has updated form NGO BD apply for Repatriation to MoHA for case ID IN201511-0011 2 wesks ago
ONET has updated form NGO BD apply for Repatriation to MoHA for case 1D IN201511-0011 2 weeks ago
ONET has updated form NGO BD apply for Repatriation to MoHA for case ID IN2015711-0011 2weeks ago
Child line demo has gven you access on case id IN201511-0011 2 weeks ago
Rights Jessore has revoked your access on case id IN201511-0007 2 weeks ago
Rights Jessore has changed the case status of IN201511-0007 to open 2 weeks ago
Rights Jessore has changed the case status of IN201511-0007 to closed 2 weeks ago
Rights Jessore has changed the task status of State HIR to In Progress of case 1D IN201511-0007 2 weeks aga
Rights Jesscre has changed the task status of State HIR to In Progress of case ID IN201511-0007 2 weeks ago
Rights Jessore has changed the task status of State HIR to In Progress of case 1D IN201511.0007 2 weeks ago
RIghTs Jessore has changed the task status of State HIR to Complete of case 1D IN201511-0007 2 weeks ago
Rights Jessora has changed the task status of State HIR to In Progress of case |0 IN201511-0007 2 weeks ago
Rights jessore has changed the task status of State HIR to Complete of case ID IN201511.0007 2 weeks ago
Aights Jessore has changed the task status of State HIR to In Progress of case 1D IN201511-0007 2weeks ago
CINI has changed the task status of NGO HIR to Complete of ¢ase 1D IN201511-0007 2 weeks ago
CINI has given you access on case id IN201511-0007 2weeks ago

FiGURE 8: All Notification.



From here user also will be able to access a particular notification by clicking on it. And system will show
the regarding page accordingly.

2 CASEPROFILE

Case Profile is another effective feature of this system which consists 5 sub feature as

e (Case Status

e CaseTimeline

e Full Profile

e Document Archive and
e Update Log

By accessing case profile page an authorized user can get a quicker glimpse of a case and also can track
the case with the use of those 5 sub feature.

To access case profile page, at first user will click on the Survivors image or Case Name (Survivors name)
from ‘User Wise Active Cases’ page. Then user will get the below page as Case Profile

Case Status Case Timeline Fult Profile Documant Acchive Update Log

Dec 3rd 2015

< for zask NGO HIR

Rubel Hossain Rinealidrea e e (oAl
Case 1D; 1N201512-000; for tesk NOO HIF

2 All Documents

Nationality: Sangladesh
Age: 12 ye
Address: olkata Dec3rd 2015

2ed Task Szanus from In Progress for task NGO HIE to Compleze f

10 months

ore changed Task Status from Complera for task NGO HIR 1 In Progress f

Country: = ia

Rescue Date: (0th Dec 15

Dec3rd 2015

fuor tesk State HIR

=k Status from Complete for task Stet= HIR o In 3

FIGURE 9: Case Profile Page.



2.1 How to Manage Case Status Information

By using Case Status page, a user can manage, track and easily understand the whole current scenarios of
any specific case for some selective tasks. For any specific case, task wise, user will get 2 status as
Complete or In progress. Both of this status is managed automatically by the system. User only can change
a specific task’s status as ‘Skip’ from here. The user also can see details information of any task.

To manage Case Status Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02. Click on “User Wise Active Cases” >> Click on “A Case Name” >> Case Profile Page >> Click

Case Status, tab. System will display the following ‘Case Status’ page:

s, 10manths

‘ Rubel Hossain
ol Case D) INAH512-000

& Complete Cn Progress ’ m
| & complete Cin Pragress | k
Repatriation Order from Sourca o Complers CIn Progress | ;‘WE -‘.
Travel Permi Cinp | k
NOL and FRRO Clearance | @ Comgies Cinp ’ m
Repatriation Letter from Destnation ™ Complete CinProgress ’ SKip

FIGURE 10: CASE STATUS VIEW PAGE FOR DESTINATION COUNTRY.




STEP ACTION
r R Y i
= Case Status
NGO IR (‘@ complete | [(cin progress | s
Stote WA [ & compete | [e ; ;
Repatriation Ordes fram Source \ & Compiete | | e ass |
Repatriation at forder [ = comper= | [[@inprogress | :
Tasks from India
NGO iR [ @ compete [ @mprogress | ;
Sste Him [ @ compiete | [[Cmprogress | g
R Dor Nom Eakek (@ complere | Cint . S
Travel Pect [ compiete | c s |
NOC and FRO Clsrance [ & competc c "
Refhtrtation Lettu rom Detination [ compiete | C i progress | j
Repatriation at Bocder ‘@ compete | CinProgress |
FIGURE 11: CASE STATUS VIEW PAGE FOR SOURCE COUNTRY.
The source country user will show this page when they will perform own task and source country task
also on behalf of a source country (Non board NGO).

03. At the top of the table, the following information about the survivor will be displayed: Photograph (if
available), Name, Case ID, Country, Nationality, Gender and Age.

04. The left side of ‘Case Status’ page, all the available and achievable tasks are displayed.

05. Here user will see 3 status for each task as ‘Complete’, ‘In Progress’ and ‘Skip’. Both Complete and In
Progress are automatically managed by system. If any task status is Complete or Skip then it will
marked in RED color here.

06. To ‘Skip’ a task user have to click on the ‘Skip’ button for that specific task. Then a below pop window

will appear. And user have to provide the reasons for skipping the task and click on the Save button.

Reason

This task is not currently being followed. So it is skipped for time being

Save

FIGURE 12: REASON PoPUP WINDOW FOR SKIPPING A TASK.

That specific task will be skipped, s@;n will show that task status as ‘Skip’

the table and user will also see an icon. This icon indicates the reason of skip. To see the reason

10




STEP

ACTION

with later, click on the Skip button again will see as below :

skip®

CINI, 10th Dec 15

This task is not currently being followed.
So it is skipped for time being

FIGURE 13: SKIP REASON MESSAGE.

In this message user will see the reason for skip, NGO name who performed this skip and skip
performed date.

07.

To provide any information for any task, click on the “Details” button from the right of

the table. Specific tasks edit page will be opened. User can use this edit page for both View and Edit
purpose.

2.2 CaseTimeline

Case Timeline is the page where a case’s detail will be portrait with a date and time basis. In timeline, task
wise various milestone like Intake, NGO HIR, Nationality Identification, State HIR etc. will be displayed. Also
milestone wise various attachment will be shown if the information available in the system. So that, by
observing a case timeline anyone can easily understand the whole scenario of the case. The system will
show the following information in Case Timeline:

Case Creation.

Case Close Information.

Task Status Change Information.
Document Change and Upload Information.
Image Change and Upload Information.
Specific Filed Level Change Information.

11



Nov 24th 2015

11:53°AM | Tue
Aparajeyo-Bangladesh changed Task Status from In Progress for task NGO HIR to In
Progress for task State HIR

Nov 24th 2015

M | Tue
Aparajeyo-Bangladesh changed Task Status from Complete for task State HIR to
Complete for task NGO HIR

Nov 24th 2015

Aparajeyo-Bangladesh changed Task Status from Complete for task State HIR to
Complete for task Repatriation Crder from Source

Nov 24th 2015

491 A DM | Tiis
2ZAG PN ue

Aparajeyo-Bangladesh changed Task Status from Compiete for task Repatriation at
Border to Complete for task State HIR

Nov 24th 2015

1939 PM | T

2:32PM | Tu
Aparajeyo-Bangladesh changed Task Status from Complete for task State HIR to
Complete for task State HIR

1)

Nov 24th 2015

Close this case

44.00

50 AM | Tue

Aparajeyo-Bangladesh changed Task Status from to In Progress for task NGO HIR
Nov 24th 2015

v | Tue
Aparajeyo-Bangladesh changed Task Status from In Progress for task State HiR to
Complete for task State HIR

Nov 24th 2015

Aparajeyo-Bangladesh changed Task Status from Complete for task NGO HIR to
Complete for task State HIR

Nov 24th 2015

Aparajeyo-Bangladesh changed Task Status from Complete for task Repatriation Order
from Source to Complete for task Repatriation at Border

Nov 24th 2015

Aparajeyo-Bangladesh changed Task Status from Complete for task State HIR to
Complete for task State HIR

Nov 24th 2015

4 =V o
5 PM ue

Aparajeyo-Bangladesh changed Task Status from Complete for task State HIR to In
Progress for task State HIR

FIGURE 14: CASE TIMELINE.

Here user will get a case close button. To close a case user will click on this

Activate Case

closed. To open that case again click on the

2.3 Full Profile

button, case will

button.

Page Under Construction

2.4 Document Archive

Page Under Construction

12



2.5 Updatelog

Update log is another extensive feature of this system. An authorized user will see case specific all changes
here. System will show the following details information here:

Case Creation

Case Close

Case Re Open

Field Level Change

Task Status Change
Document Change

Image Change

Case Contributor Assignment.

To manage Case Status Information, user has to follow the following steps:

STEP

ACTION

01.

User must have to be login in to the system to see this page.

02.

Click on “User Wise Active Cases” >> Click on “A Case Name” >> Case Profile Page >> Click
Update Log, tab. System will display the following ‘Update Log’ page:

[ o

se Timeiine Full Profile ocament A
Date Day And Time  Change Description
Noy 24t 5 Aparajeyo-Bangladesh changed Task Status from to In Pragress ask NGO HIR
5 1
05:53 AM Aparajeyo-Bangladesh changed Task Statt m ogress fo KNGS rogress for task State H
Tue
4 AM Aparajeyo-Bangladesh changed Task Status from In Progress for task State HIR to Completa for task State t
Tu
Nov 24t 58 A ajeyo-Bangladesh changed Task Status from Complete for task State HIR to Complete for task NGO HIR
5 T
24t 10 AN Aparajeyo-Bangladesh changed Task Status from Complete for Lask NGO HIR te Complete for task State HIR
Tue
N 4th | - ‘;.'“ i.'\)'f:"\{‘»f"ﬁ “"“:”” lask Status from omp ete for task State HIR to ﬁ‘!\"‘,n"ff‘ tor task Hepatnation Orcer from Source
2| Tue
Nov 24th 4A syo-Bangiadesh changed Task Status from Complete far task Repatriation Order fram Source to Complete for task Repatriation at
2 Tu
Nov 24t 14 A arajeyo-Bangladesh changed Task Status from Complete for task Repatriation at Border to Complete for {ask State HIR
24t 0 wyo-Bangladesh changed Task Status from Complete for task State HIR to Complete for task State HIR
T
h Y AM yo-Bangladesh changed T atus from Complete for task State HIR to Complete for rask Staze HIR
N 4 [ AM arajeyo-Bangiadesh changed Task 5Status from Complete far task State HIR to In Progre rtask State |
Tue
v 248 A Aparajeyo-Bangladesh changed Task Status from In Progress for task State HIR to Complete for task State H

FIGURE 15:

CASEUPDATELOG VIEW PAGE.
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3 CASE INTAKE INFORMATION

3.1 How to Create Case Intake Information

Intake will be used to create/ initialize a case. A case can be initialized with some basic information. So user
can update other information later. Using this page authorized user can create and save Case Intake
Information.

To create Case Intake Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02. Click on "User Wise Active Cases” -> ‘+ Create Intake’ button located at the upper right corner of

the page. The following page will be displayed:

14



STEP

ACTION

Mame During Resoue

Hading Khatu

Age Informatior _
Date of Birth Age
- 01-07-1598 Years Months
T 7-02-1999)
Gender | # Female the: Nationality: Bangl r
Rescus Date 03-01-2013 E Rescus Time: 11:45 AM
ded- ey ple: 0
Rescued from:
Address Line
Siyaldah, K
Address
Country State/ Division District
ndia X: Andarmian and Nicobar isiand i Nicobar ¥
Rescued by: Cin
towrs ved i re jpreration, i.& LEAS « il Soclery
Concermed NGO CiMl *
Nature of Complaint Caze Of Trafficking
tamplain- based an which FIR has been created (11
¥ b T 1 Hery (H
General Diary (GO) /
Daily Diary (DD) Cencerned Pelice Statien of GR/DD
Slyaldah Folice Station
Marme of the Police Station where GO/DE has been fited
GD/DD Date GO/DD ID Numbar
1-01-20 1267
First informatior
Renort (FIR): Cancerned Police Station of FIR
Siyaldsh Police Station
Nt of the Palice Station where SR has been ffled.
FIR Date FIR ID Number
01-01-2013 E 1423
dd-mm-yay fexample: 07 -12-199%
| Create | | Cancel
FIGURE 16: CASE INTAKE INFORMATION ADD PAGE.
03. To create a case, fill out the form with necessary information.
04. At first provide the input for ‘Name During Rescue’.
05. In “Age Information” portion click either ‘Date of Birth’ or ‘Age’ button. Respective field will be enable.

15




STEP ACTION
Provide related information. To provide ‘Date of Birth’ click on the calendar button or uman also write
date. If ‘Date of Birth’ is provided then after save this page system will auto calculate the age and will
show it in ‘Age’ field.

06. Provide other necessary information in the related field.

07. After filling out the form with necessary information, Click on the “Create” button. System will verify

the provided information and save with a success message. The newly created case will be available in
the “User Wise Active Cases” page with a system generated Case ID like ‘IN201512-0008'.

4 CASE CONTRIBUTORLIST

4.1 How to Manage Case Contributor Information

For any case there are one or more organization/NGO who attached with the case. They provide their inputs,
track the case and close the case. Using this page authorized user will be able to assign a case to an NGO
as a case contributor. And as well as that case contributor will also be able to add another NGO as case
contributor to that case.

To add case contributor information, user has to follow the following steps:

STEP

ACTION

01.

User must have to be login in to the system to see this page.

02.

From "User Wise Active Cases” page, for a specific case, click on burger icon from page left =
>> Contributors, menu. The following page will be displayed:

Rubel Hossain Gender: Male
R Natonalif ash Case ID! IN201512-0002 Age: T2y 0 month
Country h

Case Contributor Management

o

Organization Name

w

Aparsjeyo-Bangladesh.Bangiadeshiv Select | Rights Jessore.Bangladesh

Sanlazp.India BNWLABangladesh X Remove

abala India

o]

[

Shakti Vahini.India

aQ

Rescue Foundation.India

Repatriation Order from Source

Emergency Night Shelter v

E

o Repatriation Letter from

i
g

o NOC and FRRO Clearance

¥ Repatriation at Border

FIGURE 17: CASE CONTRIBUTOR INFORMATION ADD PAGE.

03.

To add an ngo as contributor, click an ngo from the ‘Organization Name’. Then system will show that
ngo in the left table. User also can select and add multiple ngo name at a time.

04.

To remove a selected ngo name, click on that ngo name from the right side table. And it will be
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removed from right side table.

05.

To save that ngo as contributor, click the ‘Save’ button. And system will successfully save that ngo as

contributor with a success message. And the respective ngo will get a notification about it.

5 INTAKE PART B - PERSONAL INFORMATION

5.1 How to Save Personal Information

By using this page the user can save a Survivor’s all personal information into the system.

To save Personal Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02.

Click on "User Wise Active Pages” -> Required Case Name -> burger icon from page left -5=Case

Informations -> Intake Part B — Personal Information, tab. The following page will be appeared:
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Al Informstion Updsted Successiilly

Perno

INZO1512.0008

Full Marme Hasing Are Khats
Nick Name: Masina
trmr's Kar Sulean Alam
Mot Sateha Khatin
Oate of Birth Age
- - B2 Vv Years
\otter Tongl Bangla Other Language A
rducatio rsA
fcir 1t v r
Relation with Sarnvivor
Rahim
Ny Pestncy POsEa
v v hittagang . o
cromazone
ress Line
ontact Number
Addd New
~aor rale - Famsl
Marital Stat . ! | S £ Wi
Spoute Name
Tia
s
»a o soimnaie 1
.
Age
vears months

with Manina Are Khatun

watie Duluts

Months

FIGURE 18: PERSONAL INFORMATION PAGE.
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03.

To create a Personal information of survivor, fill out the form with necessary information.

04. If the ‘Age’ section exist in Intake Part A — Rescue Story then it will also automatically derive here in
‘Age’ section. But user also can be able to change it.

> | @usosd ]
Click onthe & Upload button to upload the picture of survivor in ‘Rescue Picture’.

06.
Click on the _ button for add info in ‘Address(s) at Bangladesh (Source Country). A  add
new page will appear and the user need to provide necessary information and click on ‘Add’ button.
System will save those information and show those information on the screen.

07. To provide multiple address user will again follow the step no-06.
To add the child information, Click on the button. A add new page will appear on the
same page. The user need to provide necessary information and click on ‘Add’ button. System will save
those information and show those information on the screen.

09. To provide multiple child information user will again follow the step no-08.

10. i= Add New
In the ‘Family Info’ portion, to add family member information, Click on the button. A
add new page will appear. The user need to provide the necessary information and Click on ‘Add’
button. System will save those information and will show those information in the screen.

11. Click on the “Save” button. System will verify the all provided information and will save the information

in the system with a success message.

6 CASE STORYINFORMATION

6.1 How to Save Case Story Information

By using this page the user can save different types of Case story information of a survivor case in system.

To save Case Story Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02.

Click on "User Wise Active Pages” -> Required Case Name -> burger icon from page left = ->
Case Informations -> Judicial Proceeding, tab. The following page will be appeared:
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Intake Part A - Rescue Story ntake Part B - Personal Informatior Case Story Judicial Proceeding Locaton Log

Rescue Story

Victim Statement

Probation Officer Statement
p tion Officer Stateme Edit
Title of study: Rescue Story 1
Description
F Normal ~(|B I U & |T,||i= 2= 99 || = B B

Rescue Story

FIGURE 19: CASE STUDY INFORMATION PAGE WITH CASE STUDY LIST.

03. To create a case story information of survivor, fill out the form with necessary information.
04. User will get 3 portion as ‘Rescue Story’, ‘Victim Statement’ and ‘Probation Officer Statement'.
05. To provide ‘Rescue Story’, click on the ‘Edit’ button. A add page will be opened, provide information

and click on Save button. Then those information will show on the page. Follow same scenario for the
‘Victim Statement’ and ‘Probation Officer Statement'.

06. Ifitis nejﬁnrovide any information then provide ‘Title of Study’ and ‘Description’. And click on

Create

“Create” ' button.

7 JUDICIAL PROCEEDING INFORMATION

7.1 How to Create Judicial Proceeding Information

All court related information will be placed here. By using this page the user can create and edit judicial
proceeding related information in system for any specific case.

To create Judicial Proceeding Information, user has to follow the following steps:
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01.

User must have to be login in to the system to see this page.

02. Click on "User Wise Active Pages” -> Required Case Name -> burger icon from page left = ->
Case Informations -> Judicial Proceeding, tab. The following page will be appeared:
= Case Status Contrbutor Ust
“&‘ Hasina Khatun ‘ Gender Female
= Case Informations rtA-Rescue | - g al Irformian L5 arePln l
NGO HIR
Court History of Judicial Proceeding
: wan
Repatrlation Order from Source
Travel Parmit
8 ACT-2000 Custogy Oroer
Rapatriation Letter from
Destination
Repatriation at Border i =
FIGURE 20: COURT HISTORY OF JUDICIAL PROCEEDING LIST PAGE.
03.

To Judicial Proceeding, click on ‘Add New’ button from left side of the page. Then
system will show the below page:
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Intake Part A - Rescue Story Intake Part B - Personal Information Case Story Judicial Proceeding Location Log Care Plan
Order Sheet
Date of Order 01-08-2013 Booked under which Act-2000
Act?

oOrder From 18 v Document Type Custody Order
Action Points ¥ Assign to Shelter Home

Ll Initiate Repatriation Process

@ withhaold Repatriation

U order of restoration to an institution
Other Action Paints il e e 9] ] 1l

[Fomat -|[B 7 U 8 |L|[= =]+ £]|»]|[= =|[a m

| Create ‘ ‘ Cancel ‘

FIGURE 21: ORDER SHEET ADD PAGE.

04. To create a judicial Proceeding, fill out the form with necessary information.

05. Click on the “Create” button to save the given information. System will verify the provided information
and will save the information in the system with a success message. The newly created judicial
proceeding information will be shown in the ‘Court history of Judicial Proceeding’ list page.

06. n ‘Cauyrt history of Judicial Proceeding’ list page, to see the detail of any location, from table click on

o

for any row. System show as below :

-
o 1B

Act-2000 Custody Order

1 August'13

s Assign to Shelter Home

Action Points o withhold Repatriation

(as}
[

Delete

Fat

To minimize this detail again click on fro table.

8 LOCATION LOG INFORMATION

8.1 How to Create Location Log Information
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Location log will show the movement of the survivor. It helps to track the all physical movement of any
survivor. Any physical movement of the survivor will be registered here. Using this page user can create and
edit the location log information of any specific case/survivor in system.

To create Location Log Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02. Click on "User Wise Active Pages” -> Required Case Name -> burger icon from page left = ->
Case Informations -> Judicial Proceeding, tab. The following page will be appeared:
Intake Part A - Rescue Story Intake Part B - Personal Information Case Story Judicial Proceeding Care Plan ‘
Movement Log
l_
8 May "3 Emergency Night Shelter Home, CSPB Ashikh Afmed
Showing 1 to 1 of 1 entries
FIGURE 22: MOVEMENT LOG LIST PAGE.
03. = Add New
To Location Log, click on ‘Add New’ | button from left side of the page. Then system wiill
show the below page:
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art A - Rescue Story ntake Part B - Personal Information Case Story Judicial Proceeding Location Log Care Plan

Detail of Movement

Destination Type Destination Name

Shelter Home v Emergency Night Shelter Home,CSPB ¥
Date of Entry 08-05-2013 Country Bangladesh v
State Barisal v District Barisal £
iR [(voma -][B I U s |5|[= =€ & |»]|[= =|[= m]

Barisal

body p E
Phone 01712345575 Email zadu.hr@aparajeyo.org
Handover to ashikh Afmed Designation Exacitive
Notes = i 7 |

Normal ~[|B I W &|&|l= =4 39 || &= & /|

N/A

FIGURE 23: DETAIL OF MOVEMENT ADD PAGE.

04. To create a Location log of survivor, fill out the form with necessary information.

05. Select related information from the drop down list of ‘Destination Type’, ‘Destination Name’, ‘Country’,
‘State’ and ‘District’.
Select a date in ‘Date Of Entry’ by clicking on calendar button.

07. Based on the selection of ‘Destination Name’ system will automatically retrieve the ‘Phone’ and ‘Email’.
Thigh user also will be change those auto retrieve information.

08. Provide ‘Handover To’, ‘Designation’ and ‘Notes’.

09. Click on the “Save” button. System will verify the provided information and save the information in the

system with a success message. The newly created judicial proceeding information will be shown in the
‘Movement Log’ list page.
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10.

for any row.

In ‘Movement Log’ list page, to see the detail of any location, from table click on
System show as below :

. Seasn

A 8Mayn3 Emergency MNight Shelter Home,CSPE Ashikh Afmed

Emergency Night Shelter Home,CSPE .
Minar Plaza. 4 ne Ashikh Afmed,Executive,,
Wiseghat,Sadarghat,Dhaka

Fat
To minimize this detail again click on frotable.

9 CARE PLAN INFORMATION

9.1 How to Save Care Plan Information

A care plan is made for each survivor. A care plan will enlist all the requirement of a survivor. Action will be
taken based on the list of the requirement. Using this page authorized user can save care plan information of
any survivor in system.

To save Care Plan Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02. Click on "User Wise Active Pages” -> Required Case Name -> burger icon from page left = ->

Case Informations -> Judicial Proceeding, tab. The following page will be appeared:

Intake Part A - Rescue Story Intake Part B - Personal Information Case Story Judicial Proceeding Location Log Care Plan

History of Service Taken

~

hedical Test 12 August 14 Service 1 /A

Showing 1 to 1 of 1 entries

FIGURE 24: HISTORY OF SERVICE TAKENLIST PAGE
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STEP ACTION
03. ; . N i=Add New . )
To Care Plan, click on ‘Add New button from left side of the page. Then system will
show the below page:
Services Availed
Care Type Madical Test v AttachmentReport
Service Type SR - .
Date 12-08-2014 E
date of service token
Reference No. NAA
Action Summary
[Nomat -|[B I U &L= = »le s|mm
MIA
body p A
Notes
iNnrmaI v;iB I U S |%| = = ?Jii@ 'iEE‘
A
body p A
| Create | | Cancel
FIGURE 25: CARE PLAN INFORMATION ADD PAGE
04. The user need to provide all necessary information to create a new care plan record.
05. Select required information from the drop down list of ‘Care Type’ and ‘Service Type’. Based selection of
‘Care Type’ information changes in ‘Service Type’.
06. Provide other necessary information.
07.
For any kind of upload required, click on & Upload button from ‘Attachment:Report’.
08. Click on the “Create” button. System will verify the provided information and save the information in

the system with a success message. The newly created judicial proceeding information will be shown in
the ‘History of Service Taken’ list page.
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09.

In ‘History of Service Taken’ list page, to see the detail of any location, from table click on A for
any row. System show as below :

- ookt
A NiA

Medical Test 12 August '14 service 1

Action Summary Edit Delete

N/A

Notes and Details

N/A

Bj Reference Number: N/A  566e617db48fc056220141.docx

To minimize this detail again click on fro table

10 NGO HIR INFORMATION

10.1 How to Save NGO HIR Information

Using this page authorized user can save a survivor's home investigation report information from a NGO into
the system.

To save NGO HIR Information, user has to follow the following steps:

STEP ACTION

01. User must have to be login in to the system to see this page.

02. Click on "User Wise Ongoing Pages” -> Required Case Name -> NGO HIR, tab. The following
page will be appeared:
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o Interview Information
. m (31 Manths
FIGURE 26: NGO HIR INFORMATION.

03. The user need to provide the following necessary information on this page “Interview Information”,
“Survivor’s Basic Information”, “Address(s) at Bangladesh (Source Country)”, “Survivor's Physical
Description”.

04. Click on the “Save” button. System will verify all the provided information and save the information in

the system with a success message. Now the status of the NGO HIR will be ‘In Progress’. And user will
see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

If user wants to complete the NGO HIR task then again will open this page and click on ‘Mark as
Complete’ button from the top of this page. Status will be updated as ‘Complete’ and user will see this
status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

User will get all of this status change detail information in Case Timeline.

11 STATE HIR INFORMATION

11.1 How to Save State HIR Information

Using this page authorized user can save a survivor’s state investigation report information into the system.

To save State HIR Information, user has to follow the following steps:
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01.

User must have to be login in to the system to see this page.

02. Click on "User Wise Ongoing Pages” -> Required Case Name -> State HIR, tab. The following
page will be appeared:
State HIR
Repatriation Order from Source 2 et Py E
NOC and FRRO Clearance E
Ropatriation at Border
v
v -
a8
FIGURE 27: STATE HIR INFORMATION.
03. The user need to provide the following information as ‘NGO BD apply for Repatriation to MoHA’, ‘MoHA
sends the State HIR request to SBHQ’ and ‘Nationality Identification’.
04. In ‘NGO BD apply for Repatriation to MoHA’ portion provide ‘Date of Action’ and ‘Date of
Acknowledgement’
05. Click button for uploading related image document. After uploading  a document,

check the ‘Completed’ checkbox > Click the ‘Save’ button >the information will be saved and a bold
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check-mark C‘ will be appeared on left side of the section.

06.

Now the status of the State HIR will be ‘In Progress’. And user will see this status in both ‘User Wise
Active Cases’ & ‘Case Status’ page. And system also will generate a notification accordingly.
After each ‘Save’ operation for all 3 portion, the status of the State HIR will be ‘In Progress’.

07.

For other portions, follow the step no-04 & 05. And ‘Date of action’ & ‘Completed’ status of all portions
will be visible in ‘Case Timeline’.

08.

If user wants to complete the State HIR task then again will open this page and click on

button from the top of this page. Status will be updated as ‘Complete’ and user will

see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

09.

User will get all of this status change detail information in Case Timeline.

10.

To see a document, user will click upon the uploaded doc and will see like below.

MoHA sends State HIR request to SBHQ

() wwnw. mecaconnect.orgfivems

MCA IUCMS Searct Q uP:éuha shacarsi v @

Case Contributnor Management | Mutiple Case Upload Arcess Control

Bilkis Devi Mahajai (Rajbanshi) S Sex Girl
Nationality: Bangladeshi Case ID: 523308345 5 "”,r
\ Age: 132 yoa
\| Country: Bangiadesh \8e: 13 year
Informaton mesd to be fived
Il Menu
: judicia! Bersonal = : :
ik Intake Porecsing St Location Log Case Stucdy Dxcher
\ A il
Rilter - [ - Add New+
s v A = B

FIGURE 28: UPLOADED DOCUMENT VIEW FOR STATE HIR.

For pdf doc, at the top user will get e navigation bar where user will get print and download option. For
image doc it is only possible to see the image only.

12 REPATRIATION ORDER FROM SOURCE (ROS) INFORMATION

12.1 How to Save Repatriation Order from Source (ROS) Information

By using this page the user can save repatriation order information of source country which delivers to
destination country to start the repatriation process in destination country.

To save Repatriation Order from source Information, user has to follow the following steps:

STEP

ACTION

01.

User must login into the system to see this page.
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02.

Click on "User Wise Ongoing Pages” -> Required Case Name -> Repatriation Order From Source,
tab. The following page will be appeared:

Case Informations
Repatriation order at Source Country Mark as Complete

NGO HIR

fepatriation Order from Source

e} Travel Pormit J Datn of addnowiedgament 7.09:2014 o
’ i Altachment.Report
’ NOC and FRRO Clearance

ag

Repatriation Letter from
Destination

O Upload

& Upload

FIGURE 29: REPATRIATION ORDER FROM SOURCE INFORMATION.

03.

The user need to provide the information as ‘MoHA Issue and send Repatriation Order to MoFA’, NGO
BD forward Repatriation Order to NGO IN etc.

04.

In ‘MoHA Issue and send Repatriation Order to MoFA” portion provide ‘Date of Action’ and ‘Date of
Acknowledgement'.

05.

Click o button for uploading related image document. After uploading a document,
check the ‘Completed’ checkbox > Click the ‘Save’ button >the information will be saved and a bold

check-mark D will be appeared on left side of the section.

06.

Now the status of the Repatriation Order From Source will be ‘In  Progress’. And user will see this
status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

After each ‘Save’ operation for all 3 portion, the status of the State HIR will be ‘In Progress’.

07.

For other portions, follow the step no-04 & 05. And ‘Date of action’ & ‘Completed’ status of all portions
will be visible in ‘Case Timeline’.

08.

If user wants to complete the Repatriation Order From Source task then again will open this page

and click on Mark as Complete button from the top of this page. Status will be updated as ‘Complete’

and user will see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will
generate a notification accordingly.

09.

User will get all of this status change detail information in Case Timeline.

10.

To see a document, user will click upon the uploaded doc and will see like below.

31




STEP

ACTION

1) MCA -CBRMS

= Create an Intake Form

’ Case Contributor Management I Mutiple Case Uplcad  Organization Management

Il Case Task Menu

Case Detail = Intake I |udicial Proceeding . Persanal Information [ Lacation Log Case

NGO HIR Rescue Story

State HIR

A Normal text Bold Underlir = =

il
il
3

)

FIGURE 30: UPLOADED DOCUMENT VIEW FOR REPATRIATION ORDER FROM SOURCE.

For pdf doc, at the top user will get e navigation bar where user will get print and download option. For

image doc it is only possible to see the image only.

13 TRAVEL PERMIT INFORMATION

13.1 How to Save Travel Permit Information

Using this page authorized user can save travel permit information into the system.

To save Travel Permit Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02.

Click on "User Wise Ongoing Pages” -> Required Case Name -> Travel Permit, tab. The following
page will be appeared:

Travel Permit Mark as Complete

NGO HIR

State HIR

Repatriation Order from Source <

Travel Permit ' ARl asiuianiedpuvent D1.10.2012
NOC and FRRO Clearance nachment:Report
Destination

Repatriation at Border Save

FIGURE 31: REPATRIATION AT BORDER INFORMATION.
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03.

The user will get a portions as ‘BDHC Issue Travel Permit’.

04. In ‘BDHC Issue Travel Permit’ portion provide ‘Date of Action’ and ‘Date of Acknowledgement’.

05. . & Upload . . .
Click button for uploading related image document. After uploading a document,
check the ‘Completed’ checkbox > Click the ‘Save’ button >the information will be saved and a bold
check-mark Cl will be appeared on left side of the section.

06. Now the status of the Travel Permit will be ‘In Progress’. And user will see this status in both ‘User
Wise Active Cases’ & ‘Case Status’ page. And system also will generate a notification
accordingly. After each ‘Save’ operation for all 3 portion, the status of the State HIR will be ‘In
Progress’.

07. If user wants to complete the Travel Permit task then again will open this page and click on
button from the top of this page. Status will be updated as ‘Complete’ and user will
see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

08. User will get all of this status change detail information in Case Timeline.

09. To see a document, user will click upon the uploaded doc and will see like below.

BDHC Issue Travel Permit

{7 MCA -CBRMS

+ create an intake Form ‘ Search

‘ Case Contributor Management Multiple Case Upload Organization Management

Il Case Task Menu

Iritake |udicial Proceeding Personal Information Location Log Case
Case Detail x g 2

NGG-HIR History of Action Taken

State HIR No service have been taken,

Repatrigtionp Otder at
Source Country

FIGURE 32: UPLOADED DOCUMENT VIEW FOR TRAVEL PERMIT.

For pdf doc, at the top user will get e navigation bar where user will get print and download option. For
image doc it is only possible to see the image only.

14 REPATRIATION LETTER FROM DESTINATION (ROD) INFORMATION

14.1 How to Save Repatriation Letter from Destination (ROD) Information

Using this page authorized user can save repatriation letter information of destination country which delivers
to source country to start the repatriation process in source country.

To save Repatriation Order from source Information, user has to follow the following steps:
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01. User must have to be login in to the system to see this page.

02. Click on "User Wise Ongoing Pages” -> Required Case Name -> Repatriation Letter From
Destination, tab. The following page will be appeared:

Repatriation Letter from Destination Country

. 2003 E
Travel Pormit 8 know 3208 m
NOC and FRRO Clearance
Repatriation Latter from DR =
Destination

; :

O Upload
FIGURE 33: REPATRIATION LETTER FROM DESTINATION INFORMATION.

03. The user will get 2 portions as ‘Home F&NRI/ | Branch Issue and Send Repatriation Letter to DIB/NGO
IN" and ‘NGO IN Forward Repatriation Letter to NGO BD'.

04. In ‘Home F&NRI/ | Branch Issue and Send Repatriation Letter to DIB/NGO IN’ portion provide ‘Date of
Action’ and ‘Date of Acknowledgement'.

Click @ Upload button for uploading related image document. After uploading a document,
check the ‘Completed’ checkbox > Click the ‘Save’ button >the information will be saved and a bold
check-mark C‘ will be appeared on left side of the section.

06. Now the status of the Repatriation Letter From Destination will be ‘In Progress’. And user will see this
status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

After each ‘Save’ operation for all 3 portion, the status of the State HIR will be ‘In Progress’.

07. For other portions, follow the step no-04 & 05. And ‘Date of action’ & ‘Completed’ status of all portions
will be visible in ‘Case Timeline’.

08. If user wants to complete the Repatriation Letter From Destination task then again will open this
page and click on Mark as Complete button from the top of this page. Status will be updated as
‘Complete’ and user will see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And
system also will generate a notification accordingly.

09. User will get all of this status change detail information in Case Timeline.

10. To see a document, user will click upon the uploaded doc and will see like below.
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‘ Case Contributor Management l Mutiple Case Upload

Organization Management
Il Case Task Menu

Case Detail

Intake

I Judicial Proceeding ’ Personal Informatior

Location Log
NGO HIR Rescue Story

State HIR

Bold

Unde

fii
i

il

il
3

Repatriation Order at

FIGURE 34: UPLOADED DOCUMENT VIEW FOR REPATRIATION LETTER FROM DESTINATION.

For pdf doc, at the top user will get e navigation bar where user will get print and download option. For
image doc it is only possible to see the image only.

15 NOC & FRRO CLEARANCEINFORMATION

15.1 How to Save NOC & FRRO Clearance Information

Using this page authorized user can save NOC & FRRO information into the system.

To save NOC & FRRO Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02. Click on "User Wise Ongoing Pages” -> Required Case Name -> NOC & FRRO Clearance, tab.
The

following page will be appeared:
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o c T
- NOC Mark as Complete

° NGO HIR

Feta iR Request for FRRO Clearance from BOH H
s ¢ ol acknowledpe » 22:30.2012 IE'
E ' " Attachment:Report
" NOC and FRRO Clearance
o Ropatristion Letter from

Destination

o Repatriation at Barder

FIGURE 35: NOC & FRRO CLEARANCE INFORMATION.

03. The user need to provide the following information as ‘Request for FRO Clearance from BDHC/NGO IN
to Home F&NRI/ | Branch’, ‘Request for NOC Letter from F&NRI to IG IB’ etc.

04. In ‘Request for FRO Clearance from BDHC/NGO IN to Home F&NRI/ | Branch’ portion provide ‘Date of
Action’ and ‘Date of Acknowledgement’.

05. . & Upload . . .

Click button for uploading related image document. After uploading a document,
check the ‘Camnleted’ checkbox > Click the ‘Save’ button >the information will be saved and a bold
check-mark will be appeared on left side of the section.

06. Now the status of the NOC & FRRO Clearance will be ‘In Progress’. And user will see this status in
both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a notification
accordingly.

After each ‘Save’ operation for all 3 portion, the status of the State HIR will be ‘In Progress’.

07. For other portions, follow the step no-04 & 05. And ‘Date of action’ & ‘Completed’ status of all portions
will be visible in ‘Case Timeline’.

08. If user wants to complete the NOC & FRRO Clearance task then again will open this page and click on
button from the top of this page. Status will be updated as ‘Complete’ and user will
see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.

09. User will get all of this status change detail information in Case Timeline.

10. To see a document, user will click upon the uploaded doc and will see like below.
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Search Vidin's Name, Case |D, Office File Ref. P

1) MCA -CBRMS

= Create an intake Form

| Case Contributer Management Multiple Case Upload Organization Mansgerment
Ill Case Task Menu
\/
Case i \ Ir Judicial Proceeding Persanal Information Location Log Case
NSO HIR History of Action Taken

State HIR No service have been taken.

Repatriation Order at

FIGURE 36: UPLOADED DOCUMENT VIEW FORNOC & FRRO CLEARANCE.

For pdf doc, at the top user will get e navigation bar where user will get print and download option. For
image doc it is only possible to see the image only.

16 REPATRIATION AT BORDER INFORMATION

16.1 How to Save Repatriation at Border Information

Using this page authorized user can save repatriation at border information into the system.

To save Repatriation at border Information, user has to follow the following steps:

STEP ACTION
01. User must have to be login in to the system to see this page.
02. Click on "User Wise Ongoing Pages” -> Required Case Name -> Repatriation at Border, tab. The

following page will be appeared:
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o Case Informiations
_ Repatriation at border Mark as Complete

Repatriation Order from Source ¥ Completd Date of action N

Datz of acknowledgament 15052014
J AlachmentReport
NOC and FRRO Clearance

% S6Geaddhidi 2536007995

o Upload

Repatriation Letter from
Destination

Ropatriation at Barder

¥ Complersd Diate af action

FIGURE 37: REPATRIATION AT BORDER INFORMATION.

03. The user will get 2 portions as ‘Fixation of Repatriation Date’ and ‘Survivor Handover'.
04. In ‘Fixation of Repatriation Date’ portion provide ‘Date of Action’ and ‘Date of Acknowledgement'.
05. _ & Upload . . ;
Click button for uploading related image document. After uploading a document,
check the ‘Completed’ checkbox > Click the ‘Save’ button >the information will be saved and a bold
check-mark C’ will be appeared on left side of the section.
06. Now the status of the Repatriation at Border will be ‘In Progress’. And user will see this status in both
‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a notification
accordingly. After each ‘Save’ operation for all 3 portion, the status of the State HIR will be ‘In
Progress’.
07. For other portions, follow the step no-04 & 05. And ‘Date of action’ & ‘Completed’ status of all portions
will be visible in ‘Case Timeline’.
08. If user wants to complete the Repatriation at Border task then again will open this page and click on
Mark as Complete . . .
button from the top of this page. Status will be updated as ‘Complete’ and user will
see this status in both ‘User Wise Active Cases’ & ‘Case Status’ page. And system also will generate a
notification accordingly.
09. User will get all of this status change detail information in Case Timeline.
10. To see a document, user will click upon the uploaded doc and will see like below.

38




STEP ACTION

&) wwav. mcaconnect orglucmsa

EMCA ucms Sesrch. a | [[raorasnanas - @

Case Contributnor Management | Mutiple Case Upload Accass Cantt
Blikis Devi Mahajai (Rajbanshi) ‘

Sex: Girl

Nationality: Bangladeshi Case ID: 523308345
Country: gladesh

Age: 13 year

Information need 1o be fixed
il Menu &

Judicel Personal
Proceeding Infarmation

pi Y Filter -
an

Intake tocation Log Case Sasdy Other

NGO HIR

FIGURE 38: UPLOADED DOCUMENT VIEW FOR REPATRIATION AT BORDER.

For pdf doc, at the top user will get e navigation bar where user will get print and download option. For
image doc it is only possible to see the image only.

17 CONCLUSION

The user manual of Repatriation Information Management System (RIMS) of MCAR Project, is developed with
easy English language. It is expected that by using this manual any untrained user will be able to use this
software easily. Hopefully this document will provide you with enough information to get you started with
Repatriation Information Management System (RIMS) software.
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